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Who should attend this training? 

• Middle and senior management of any business or organisation certified to, using, or implementing ISO 

9001:2015. 

 

What will delegates learn?    

• A brief overview of ISO 9001:2015 

• The main requirements placed on top management in ISO 9001:2015 

 

What is the format of the training? 

• A combination of tutor-led sessions interspersed with questions and discussions to make it fun and 

engaging. 

 

What is the assessment? 

• Delegates are required to attend 100% of the training.  

 

What certificate is provided?   

• After completing the training, a Batalas certificate is provided.  

 

This training has the following learning styles available:  

  

 

 

 

 

  

ISO 9001:2015 Management Overview 

This short and focused overview teaches delegates the 

requirements and responsibilities placed on top 

management in ISO 9001:2015. 

Training level - Introduction 

Why choose Batalas?  

Founded in 1962, we have over 60 years’ experience providing specialist consultancy and 

training in ISO/AS Management Systems.  
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